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MUR assessment - frequently asked questions 
 
Below is a list of frequently asked questions (FAQs) relating to the University of 
Manchester’s online MUR assessment, hosted by CPPE.  
 
If you have read the FAQs and have any further questions or comments about 
the online MUR assessment, please email us at: info@cppe.ac.uk  
 
CPPE will not respond to emails relating to any of the issues covered in the FAQs 
listed below, so please read through them carefully before making any contact 
with CPPE.  
 
Q1. Is there a charge for the MUR assessment?  
A1. To bring CPPE in line with other providers of MUR accreditation we have 
made some changes to your access to the University of Manchester MUR 
assessment, hosted on the CPPE website. There is now a charge of £65.00 to 
access the MUR assessment.  
 
Q2. Do I pay before I start the assessment?  
A2. Yes, you will need to buy an MUR assessment token before you can enter 
and complete the assessment.  
 
Q3. Please can you send me a copy of the MUR learning programme?  
A3. No. CPPE does not have a MUR learning programme. We have worked in 
conjunction with the School of Pharmacy and Pharmaceutical Sciences at the 
University of Manchester to develop an online assessment facility. This 
assessment has been developed around the Department of Health competency 
framework for pharmacists providing MUR services. Information about learning 
support for the assessment can be found by clicking on The Assessment in the 
main menu.  
 
Q4. I have successfully completed all four sections of the online MUR 
assessment, when will I receive my certificate?  
A4. The University of Manchester issues the MUR assessment certificate. The 
certificate will be posted to you within ten working days of you completing the 
assessment. For security purposes each certificate has a unique security 
number. Certificates are only available as hard copies; there is no online facility 
for printing certificates.  
 
Q5. I am a preregistration trainee. When will I receive my certificate?  
A5. If you have successfully completed the assessment, the University of 
Manchester will send the certificate out to you, once you have qualified and your 
name appears on the GPhC register.  
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Q6. I have lost my MUR certificate. Please can you send me a 
replacement?  
A6. All requests for replacement MUR certificates must be made in writing. This 
can be done by email or post to the CPPE head office. You will need to include 
your GPhC registration number and address.  
 
Q7. What is the pass mark for the online MUR assessment?  
A7. The University of Manchester and CPPE are required not to disclose 
information about the pass mark for the online assessment.  
 
Q8. I have failed one of the sections in the MUR assessment. Please can 
you tell me where I am going wrong? Please can you give me feedback?  
A8. The online MUR assessment should be taken under examination conditions. 
The assessment is regulated by the University of Manchester examination 
regulations. We cannot disclose information about any questions or answers to 
questions in the assessment. The online facility was developed to increase 
diversity and capacity for pharmacists wishing to undertake an MUR assessment.  
 
The University of Manchester and CPPE do not have the resource to provide 
individual feedback and will not respond to such requests. The structuring on the 
assessment into named sections is intended to facilitate pharmacists’ 
identification of learning needs.  
 
Other MUR assessments are provided by other higher education institutions 
(HEIs). These may offer individual feedback for those who require it. Further 
information about assessments offered by other HEIs can be found on the 
Pharmaceutical Services Negotiating Committee website.  
 
Q9. I have failed section 2 on a number of occasions. Please can you 
give me further advice or feedback?  
A9. The assessment is accredited by The University of Manchester and therefore 
the university's examination regulations apply. We cannot disclose information 
about any of the questions or answers within the assessment. We are not able to 
provide specific feedback to individuals. The structuring of the assessment into 
sections is intended to facilitate individual identification of learning needs.  
 
As general feedback, section 2 tests knowledge and understanding of the 
legislation and regulations governing MUR service delivery. This also covers the 
legal requirements relating to patient confidentiality and data protection.  
 
We advise that you read the question and answer options carefully and that you 
use the 20-minute time allocation to use reference sources for any questions you 
find challenging.  
 
The reference sources we suggest are the service specification, the Directions in 
the Drug Tariff and Medicines Ethics and Practice: A Guide for Pharmacists and 
Pharmacy Technicians. The following documents may also be useful:  
 
1. Confidentiality: NHS Code of Practice (available on the Department of Health 

website)  
2. Reference Guide to Consent for Examination or Treatment (pdf)  
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Q10. While undertaking the online MUR assessment I had a problem 
with or lost my internet connection. When I reconnected I was informed 
that I had failed the section and must wait for six days before 
reattempting. Can you do anything about this?  
A10. In the information at the beginning of the assessment pharmacists are told 
that they must ensure that they have a reliable internet connection and that any 
failure of connection will result in failure of the section being undertaken and 
application of the lock-out period. You will be able to reattempt the section after 
the lock-out period has elapsed.  
 
Q11. I cannot access the MUR website when I click on the link from the 
CPPE homepage. Why?  
A11. You may have a pop-up blocker(s) active on your PC. You need to disable 
the pop-up blocker(s) and reattempt to access the website. There are many 
different types of pop-up blocker(s) and so CPPE cannot give individual advice 
about how to disable them.  
 
Also, if you are using Internet Explorer as your browser, you should ensure 
cookies are enabled. This is done by choosing Tools from the toolbar, then 
Internet Options from the dropdown menu. Then click on the Security and 
Privacy tabs and set the levels to medium in each (this is the standard setting on 
a new PC).  
 
Q12. Whilst undertaking the MUR assessment I tried to refresh the page 
/ go back to a question on the previous page / used some other 
keyboard controls to navigate the assessment site  
A12. Pharmacists must only use on screen buttons and controls (mouse 
operated) available throughout the assessment. Use of other keyboard functions 
or shortcuts can result in errors in the system. This can lead to failure of the 
section being undertaken with application of the lock-out period.  
 
Q13. I was timed out of the assessment and received a message 
explaining that this was due to inactivity. When I re-entered the site I 
was informed that I had failed the section I was undertaking and had to 
wait six days until I could reattempt the assessment. This seems unfair. 
Please can you explain why this is so?  
A13. The information at the beginning of the assessment explains that any 
period of inactivity lasting more than 20 minutes will result in you being timed 
out of the website. This is a standard function of the CPPE web server. The 
enforced delay before you can reattempt the assessment is to provide you with 
sufficient time to reflect on your needs and undertake any learning.  
 
Q14. Is it an open book examination? 
Yes it is. We provide you with a list of the most useful resources to use to 
support you in offering the MUR service, whether it's the BNF for clinical and 
therapeutic advice or the detail on the regulations relating to offering the service 
from the PSNC and the DH. We recommend that you have these available to you 
as you work through the assessment so that you can refer to the right 
information at the right time - just like in your usual practice.  
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Remember though that this is a timed exam. You need to be familiar with the 
material so that you can quickly locate the information that you need to support 
you in making the right choice. 

Q15. Can any pharmacist complete this assessment? 
Any pharmacist can complete the assessment, but the formal certificate can only 
be sent to GPhC registrants and to their GPhC registered address. If you work 
outside of England, but inted to come to work here we can provide you with 
confimation of assessment completion and when you register with the GPhC if 
you let us know we will send you the formal version of the certificate. 

 

 

      


